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1. Introduction 
 

J.P. Morgan Asset Management and ValueNotes, who jointly launched the Investment Confidence Index (ICI) 

in July 2009, are now releasing the results of the Third Wave for February 2010. This quarterly Index reflects the 

Indian investor and advisor outlook on the economic and investment environment. The J.P. Morgan Asset 

Management ï ValueNotes Investment Confidence Index is made up of three sub-indices: 

1. J.P. Morgan Asset Management ï ValueNotes Investor Confidence Index,  

2. J.P. Morgan Asset Management ï ValueNotes Corporate Confidence Index and  

3. J.P. Morgan Asset Management ï ValueNotes Advisor Confidence Index 

The three indices, based on a survey of investors and advisors, reflect sentiment across the investment 

community. Investors comprise of retail and corporate investors. Advisors comprise of banks, National/Regional 

Distributors (N/RDs) and independent financial advisors (IFAs).  

The key objectives of the survey are to capture, across selected cities in India,  

¶ To quantify the extent of ñconfidenceò that investors and advisors have on an improvement in the overall 

investment environment from current levels 

¶ The outlook of investors and advisors on key factors affecting investment behaviour and sentiment  

¶ The investor appetite for investing in varied investment options, including stocks and mutual funds 

¶ The change in investment behaviour and outlook, from an investorôs and advisorôs perspective 

¶ The global and domestic cues that impact investor and advisor sentiment 

¶ The characteristic investment behaviour of key investor segments and their deviation from overall 

averages 

These three indices fill a vital gap in the current Indian investment scenario, by providing scientific, research-

driven, sentiment indicators.   

The current survey towards the Third Wave of the ICI was carried out from February 01, 2010 to February 14, 

2010.  
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2. Executive Summary 

 

The J.P. Morgan Asset Management ï ValueNotes Investment Confidence Index (ICI) ï Indiaôs only 

investment sentiment indicator 

Third Wave, February 2010  

J. P. Morgan Asset Management and ValueNotes are announcing the results of the Third Wave of the ICI.  

The ICI comprises of three equally-weighted indices:  

1) J.P. Morgan Asset Management ï ValueNotes Investor Confidence Index 

2) J.P. Morgan Asset Management ï ValueNotes Corporate Confidence Index and the  

3) J.P. Morgan Asset Management ï ValueNotes Advisor Confidence Index.   

The advisor confidence Index is a combination of sentiment across banks, national/regional distributors (N/RDs) 

and independent financial advisors (IFAs), all equally-weighted. At any given point, the Index can range from ñ0ò 

to ñ200ò, 0 being the most negative outlook and ñ200ò depicting full and absolute confidence. 

The indices are the result of a nation-wide survey of retail and corporate investors, and advisors. The First Wave 

and Second Wave of the survey were carried out from July 7, 2009 to July 20, 2009 and September 10, 2009 to 

September 23
,
 2009, respectively. The Third Wave (current) of the survey was carried out from February 01, 2010 

to February 14, 2010. The survey covers eight cities in India: Delhi/NCR, Mumbai, Kolkata, Chennai, Ahmedabad, 

Bengaluru, Hyderabad and Pune. The current ICI is based on interviews with 1,695 retail investors, 50 corporate 

treasuries and 293 advisors. Interviews were conducted either face-to-face, online or through the telephone. 

All respondents were asked six key or ñIndexò questions, the answers to which were used to compute the indices. 

Respondents were asked for their opinion with respect to the expected improvement in the Indian and global 

economic situation, improvement in the general investment market environment and atmosphere, the expected 

increase in the BSE Sensex, possibility of personal/clientsô investment portfolio appreciation and the expected 

increase in personal/clientsô investments ï over the next six months.  

Global economic recovery concerns re-surface, driving confidence down across the board; concerns on 

Indian economy arise as well. 

The ICI stands at 141.2 in February 2010, a decrease of 5.2 points or 4% from September 2009 and is the 

result of a decline in corporate and advisor confidence. Of the three, the Investor Confidence Index is the 

highest at 147.1 followed by the Advisor Confidence Index (145.9) and Corporate Confidence Index 

(130.7). The Investor Confidence Index increased 1% while advisor and corporate confidence decreased, 

4% and 8%, respectively. 

The results of the Third Wave of the investment confidence survey suggest a sense of measured 

optimism from the financial community. The results indicate that a range of macro economic factors have 

affected corporates and advisors while retail investors continue to be optimistic.  Confidence across 

most indicators decreased in February 2010, with the exception of change in amount of investments 

which remained mostly unaltered.  

Concerns over global economic recovery surfaced again, coupled with, for the first time since the survey began, a 

decline in the outlook on the Indian economic situation. The results of the current survey suggest that inflationary 

trends have negatively influenced Indian economic prospects.   
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Other key findings from the Third Wave are, 

¶ Investor confidence has recorded the maximum growth, increasing 2 points, while the other two indices 

have declined. Corporate confidence declined 11.8 points and advisor confidence fell 5.8 points. Current 

corporate confidence of 130.7 has hit an all-time low since the ICI launch in July 2009. Among advisors, 

while banks continue to be the most confident (149.6) their confidence has also fallen 7.9 points, well 

below the benchmark ñ150ò.  

¶ 60% of retail investors expect their income will increase and they will make additional investments over 

the next six months as compared to 56% in September 2009 and 48% in July 2009. 

¶ Unlike in September 2009, this quarter there was no clear consensus regarding the biggest economic 

indicator. Corporate treasuries (38%) and advisors (42%) are of the view that GDP growth 

meeting/exceeding expectations is the biggest positive economic indicator. Among investors (21%) RBIôs 

monetary measures scored as the most positive indicator. 

¶ Inflation continues to be the most negative economic indicator in India across all the three segments of 

the financial community - Investors (32%), corporates (62%) and advisors (45%). A significant percentage 

of advisors (41%) also consider high government borrowing / fiscal deficit as a key economic concern in 

the current scenario. 

¶ Optimism on portfolio appreciation has declined across the board - retail investors (1.5 point decrease), 

corporate treasuries (5.5 point decrease) and advisors (5.2 point decrease).  

¶ Unlike in September 2009, when advisorsô confidence of clientsô increasing investments was aligned with 

retail investorsô expectation, this quarter advisorsô expectation of inflows (173.7).far exceeds what their 

clientsô anticipate (141.9). Corporate outlook (132.0) on investment increase has declined as well.  

All-round confidence abounds in Chennai - Investors and IFAs most confident  

¶ Among all cities, retail investor confidence continues to be the highest in Chennai at 166 (2 point 

increase). IFA confidence is also the highest in the same city (153) recording a 2 point increase. 

Hyderabad retail confidence declined 29 points to 101 after increasing 32.2 points in September 2009 

and it continues to be the city with the least investor confidence. Pune IFA confidence (140) decreased 9 

points and is now the lowest amongst all cities. 

¶ The youth continue to show the highest confidence levels as reflected by the Index for the age group 22 

to 25, which is highest at 153.3, despite declining from 153.4 in September 2009. Investors aged 55 to 60 

are the least confident at 131.2 after a reversal in confidence which declined 9.5 points.  

¶ By occupational status, the self-employed displayed the maximum confidence (149.1) and overtook 

salaried employees from the private sector (146.5) who were the most confident in September 2009 and 

July 2009. Salaried employees from the government sector showed the least optimism at 142.1. 

¶ Retail investors from the BFSI sector recorded the highest confidence at 153.6. Corporate confidence 

was highest from treasuries in the IT/BPO/Outsourcing sector at 142, despite declining 12 points from last 

quarter.  

¶ HNI investors were the most confident, with their Index increasing 7.5 points to 154.8. Conversely, small 

investors turned cautious as reflected in their sentiment which declined 7.8 points to 140.8. 
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Investment activity in stocks continues to rise as Mutual Funds stabilize 

¶ Retail investment activity in stocks increased to 78% from 76% while investments activity in mutual funds 

remained stable at 70%.  

¶ Preference for stocks remained the highest among HNIs (88%), while preference for stocks among the 

youth increased 8 percentage points to 80%. Interestingly, the trend in mutual fund investments reversed 

in February 2010 with preference for these investments rising with an increase in wallet size as compared 

to September 2009 when it was inversely related to wallet size.  

¶ Corporate investment activity in debt mutual funds reduced to 88% after a surge (92%) in September 

2009. Term deposits have seen a consistent decline in investment activity among corporate treasuries 

declining to 52% from 58% in September 2009 and 78% in July 2009. Interest in inter-corporate deposits 

increased to 34% from 21%. 

¶ Among debt mutual funds, money market funds or liquid funds continue to be the most popular with 

corporates at 82% after declining 8 percentage points, while investment activity in bond funds (32%) and 

Fixed Maturity Plans (38%) saw renewed interest.  

BSE Sensex exceeds survey expectations in December 2009 

¶ During the First Wave of the ICI in July 2009, 22% of retail investors and 34% of advisors expected the 

BSE Sensex to trade between 16,000 and 17,000 levels in December 2009. Their expectation proved to 

be marginally conservative as the BSE Sensex in December 2009 traded between 16,500 and 17,500 

levels. 

¶ Both investors and advisors expect Sensex to reach 18,000 ï 19,000 in June 2010, range similar to the 

expected levels for March 2010 as indicated in September 2009. 93% of advisors and 83% of retail 

expect Sensex to rise from current (survey) levels. 

¶ Retail investor expectations of an increase in income rises to 79% from 71% in September 2009 and 61% 

in July 2009 while corporate expectations remained constant at 70%,   

¶ Investment related information from personal network has the maximum (27%) influence on investorsô 

decision making followed by financial advisors (24%). 

¶ A majority (50%) of advisors provide their clients financial planning and advice closed followed by 

portfolio management services (44%). 
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3. Research Methodology 
 

3.1 Survey Structure 

Retail investors, corporate investors and advisors were surveyed through a combination of face-to-face 

interviews, online surveys (through www.valuenotes.com) and telephonic interviews. The surveys were conducted 

in selected Indian cities - Delhi / NCR, Kolkata, Ahmedabad, Mumbai, Pune, Hyderabad, Bengaluru and Chennai.  

The survey questionnaire for all categories of respondents consisted of three sections.  

a) ñScreenersò ï to capture the profile of the respondent. The screener questions varied by respondent 

category.  

1) For retail investors, screeners captured gender, location, sector/industry of employment, 

occupational status, age bracket, years of continuous investment experience, primary source 

of investment related information, regularity of saving for investments, investment wallet size 

and investment activity over the past 12 months. 

2) For corporate investors, screeners captured treasury size, years of treasury experience, final 

decision maker of treasury investments and treasury activity over the last 12 months.  

3) For advisors, screeners captured the extent of distribution reach, financial products 

distributed, extent of financial advisory services rendered and years of distribution / advisory 

experience. Within banks, screeners captured ownership ï private, public and foreign. 

b) Index questions ï six closeïended questions used to compute the Confidence Index, posed to all 

categories of respondents, as below. 

1) In your opinion, what is the likelihood of the Indian economic situation improving from current 

levels in the next six months?  

2) In your opinion, what is the likelihood of an improvement in the general Investment market 

environment and atmosphere from current levels in the coming six months? 

3) In your opinion, how likely is the possibility of the global economic environment improving 

from current levels in the coming six months?  

4) In your opinion, what is the likelihood of the BSE Sensex increasing in the next six months? 

5) In your opinion, what is the prospect of your / your clientsô investment portfolio appreciating in 

the coming six months? 

6) Investors - Will you increase or decrease the amount of investment in the coming six 

months? Advisors -  Will you expect an increase in mutual fund inflows / new accounts in the 

next six months? 

The response options to all the six questions were: Extremely likely, Somewhat likely, More or less the 

same as current, Somewhat unlikely and Extremely unlikely.  

c) Other questions ï these varied by category of respondents.  

1) All respondents were asked to name the biggest positive economic and negative economic 

indicator in the current Indian economic scenario. 

2) Retail and corporate investors were asked for their opinion on the likelihood of their income 

(NPAT for corporates) increasing over the next six months.  

 

http://www.valuenotes.com/
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3) Retail investors and advisors were asked to take a call on what range the BSE Sensex would 

be trading at, in March 2010. 

3.2 Retail Investor Sample 

The Investor Confidence Index reflects the sentiment of the retail investor from the selected cities. The sample 

size is as follows: 

 Sample Size Methodology 

Sample size for Retail Investor Confidence Index ï 1,695 respondents with a reasonable representation of large, 
medium and small investors.  

Retail Investors 
 

Delhi / NCR - 227, Mumbai - 236, Kolkata - 212  
Chennai - 201, Bengaluru - 207, Pune - 210 
Hyderabad - 202, Ahmedabad - 200 
 
 

A combination of face-to-face 

random sampling, telephonic 

interviews and online survey 

on www.valuenotes.com 

 

The charts below indicate the break ï up of the retail investor sample. 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 

Only investors from the selected cities were eligible for the survey.  

 

http://www.valuenotes.com/
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Fig. 3.5 
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Employees from media, advertising & marketing, public relations, research and financial websites were not 

eligible, to eliminate the possibility of a bias creeping into the survey. Employees and immediate relatives of J.P. 

Morgan Asset Management and ValueNotes were also not eligible for participation.  

Only retail investors, who actively save for investments, whether on a regular basis or intermittently, were eligible 

for the survey.  

Retail investors below 22 and above 65 years, or with less than two years of continuous investing experience 

were not eligible for the survey. 

 

 

Fig. 3.3 
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 Fig. 3.8 
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In terms of investments, only those retail investors, who had invested in instruments excluding savings accounts, 

time deposits, retirement and insurance products, property, gold and other bullion, over the past 12 months, were 

eligible for the survey. In other words, only those investors who had invested in stocks, mutual funds, foreign 

currencies, bonds, certificate of deposits, warrants or derivative products over the previous 12 months 

participated in this survey. Majority of the respondents (97.1%) had actively invested in either stocks or mutual 

funds over the previous 12 months. Fig. 3.9 captures retail investors, who had invested in mutual funds, whether 

in the past 12 months or before. Fig. 3.8 depicts the respondent profile based on the investment wallet size. 

ñInvestment wallet sizeò includes all asset classes and investment instruments, excluding property (personal and 

commercial), gold and bullion. Only investors with an investment wallet size of greater than or equal to INR 2 

lakhs were eligible for the survey.  

 

* Other stock market derivative products (e.g. futures, options) 

Fig. 3.7 Retail ï By investment activity in the past 12 months 
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3.3 Corporate Investor Sample  

The Corporate Confidence Index reflects the corporate investor sentiment from the selected cities. 50 corporate 

treasuries were interviewed for the survey ï through a combination of telephonic interviews and online survey on 

www.valuenotes.com. Respondents, who were key decision makers in their treasury departments, were either 

CFOs, heads of treasury or senior managers from finance/treasury. Corporate respondents were asked four 

ñscreenerò questions which built their respondent profile. The charts below give the break ï up of the corporate 

investor sample, by each of these screeners. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The treasury size represents the total investments of the corporate excluding those used for business strategy or 

foreign exchange management.  

Corporates not eligible for the survey included those with a treasury size lower than INR 10 lakhs or with treasury 

operations of less than 2 years or whose corporate office was not located in one of the selected Indian cities.  

Fig. 3.12 
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3.4 Advisor Sample 

The Advisor Confidence Index reflects banks, national / regional distributors (N/RDs) and IFA sentiment from the 

selected cities. 293 advisors were interviewed for the survey ï by a combination of telephone and online survey 

on www.valuenotes.com. Sample size includes 253 IFAs, 20 banks and 20 N/RDs.  

   

 

 

 

 

 

 

 

 

 

 

 

   

N/RDs consist of all key national wealth management / brokerage houses with a significant nation-wide or 

regional reach. The rest of the advisors are referred to as IFAs. Advisors with less than 2 years of experience in 

providing financial services were not eligible for the survey. From each city, a minimum of 30 IFAs were surveyed. 

The highest response was from Mumbai (15%).  

 

Fig. 3.14 
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3.5 Index Construction Methodology 

The three confidence indices are constructed in a similar manner. Response to each Index question is indicated 

by a confidence-level point, as below. 

 

 

 

 

The number of responses to each question is multiplied by the respective confidence-level point and these are 

aggregated at each Index question level. Sub-indices are calculated for each of these six Index questions, which 

is the arithmetical mean of the aggregates. The arithmetical mean of the sub-indices form the Overall Confidence 

Index for that respondent category.  

The Advisor Confidence Index gives equal weights to the Bank Confidence Index, N/RD Confidence Index and 

the IFA Confidence Index to arrive at the overall advisor sentiment. 

The Confidence Index, at any given point can vary between 0 and 200. 

200 denotes the highest level of confidence in improvement from current conditions, 100 denotes a neutral 

sentiment and 0 denotes an extremely negative outlook. 

Extremely unlikely Somewhat unlikely More or less the same as current Somewhat likely Extremely likely 

0 50 100 150 200 
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4. Key Findings - Overall 

 

The Investment Confidence Index (ICI) stands at 141.2 in February 2010 compared to 146.4 in September 2009, 

a 4% or 5.2-point decrease during the period. The findings of the Third Wave suggest that the highs of the 

economic recovery which resulted in ñwidepsread optimisimò , recorded and reported in September 2009  has 

now  abated to give way to a sense of measured optimism in the investment community. However, a reading of 

the topline results also indicate that this reversal in sentiment could partly be attributed to certain factors in the 

current economic context, which could be short term in nature and it does not necessarily reflect concerns which 

could have a long term de-stabilising effect. The fact that the current ICI is 5.3 points ahead of the the ICI 

recorded in July 2009 is proof enough of the confidence displayed in the post-recessionary status of the overall 

economy, by the investment community. 

The first chart below indicates the index levels for February 2010, September 2009 and July 2009, and the 

second chart gives the break-up of confidence on all the key parameters under consideration.  

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The confidence across most indicators declined in February 2010 excluding change in amount of investments 

which increased a mere 0.4 points to 149.1. An interesting finding for this quarter has been the conceding of the 
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 top confidence spot, snapped up by the Indian economy in two preceding consecutive quarters, to investment s 

increasing further. While the decline in confidence in the Indian economy could be deemed a concern, the very-

marginal (0.4 point) increase in the increasing investments further, re-affirms the communityôs overall faith in the 

economyôs long term prospects.  

Pertinently, sentiment on the global economy which fell 8.6 points to 125.6. While this is higher than levels 

recorded in July 2009, the fall does suggest that the Indian financial community may be in doubt if the ñgreen 

shootsò are truly sprouting outside.  

4.1 Retail confidence at an all-time high and Corporate sentiment at an all-time low 

The chart below indicates the break-down of the ICI into its three components  ï Investor Index, Corporate Index 

and Advisor Index for February 2010, September 2009 and July 2009.  

  

 

 

 

 

 

 

 

 

 

 

The overall decline in confidence can be directly attributed to advisor and corporate sentiment, as retail investor 

optimism remains unshaken, increasing 2 points to 147.1. Surprisingly, corporate confidence hit an all-time low 

falling 11.8 points to 130.7. Based on a reading of the overall survey results, it is possible that the threat of a 

stimulus roll-back and a rise in interest rates are playing on the corporate mindsets. Advisor confidence declined 

5.8 points to 145.9 during this quarter, but is still significantly higher than the 136 in July 2009.  
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The primary confidence divider between retail investors, corporate treasuries and advisors has been their 

respective outlook on the global and Indian economy. The retail investor confidence improved on the back of 

increased expectations from the Indian and global economic environments (5.9 and 4.6 points increase, 

respectively) in February 2010, as compared to September 2009. However, corporate and advisor confidence 

towards the Indian and global economic environment declined in the same period. Corporate and advisor 

confidence towards the Indian declined 23.7 and 4.5 points, respectively and is below July 2009 levels.   

Interestingly, outlook on portfolio appreciation declined across board ï Retail (1.5-point decrease), corporate (5.5-

point decrease) and advisors (5.2-point decrease). This coupled with a general re-affirmation of faith in increasing 

investments over the next 6 months suggests a view in the community of a peaking pricing environment in 

investment markets, with an expectation of  a near-term correction which could yield attractive opportunities. 
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Fig. 4.4 The financial community differs on economic outlook  
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Similar to the previous two quarters, advisors continue to display higher optimism on portfolio appreciation than 

their clients. 

4.2 Inflation is the largest confidence killer 

In February 2010, there was no clear consensus within the three categories towards the biggest positive 

economic indicator. Overall, GDP growth meeting / exceeding expectations is considered the most positive 

economic indicator.  

 

  

 

 

 

 

 

 

 

 

Corporate investors (38%) and advisors (42%) considered GDP growth meeting expectations as the biggest 

positive indicator while opinion was divided among retail investors. Retail investors viewed a rise in RBIôs 

monetary measures (21%) GDP growth (18%) and increased employment opportunities (17%) positively. 

 

 

   

 

 

 

 

 

 

 

Inflation is considered the most negative economic indicator across the financial community. Corporate investor 

opinion in this regard indicated a clear majority (62%) followed by advisors (45%) and retail investors (32%). High 

government borrowing / fiscal deficit remains a key concern, especially with retail investors (22%) and advisors 

(41%). 

 

 

*GDP growth meeting/exceeding expectations 

Fig. 4.5 GDP growth and corporate profits strongest positive economic indicators 
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Fig. 4.6 
Inflation, the most negative indicator today 
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4.3 Retail investors from BFSI and corporate investors from IT/BPO/Outsourcing are the most confident 

The survey captures the investorôs occupational sector. Corporates are assigned a sector, based on their 

companyôs dominant revenue-generating activity. The chart below represents the change in confidence of retail 

and corporate investors by sector for February 2010, September 2009 from July 2009 levels. 

 

 

 

 

 

 

 

 

 

 

Retail confidence is the highest in the BFSI (154) sector while corporate treasuries in IT/BPO/Outsourcing (142) 

sector are most confident. The confidence of retail investors from the manufacturing sector increased the most 

(11 points) and crossed the ñ150ò benchmark. However, confidence of those from IT/BPO/Outsourcing, 

Medical/BioTechnology and services declined in February 2010. 

The change in confidence of corporate and retail investors is contrasting in most sectors except 

IT/BPO/Outsourcing where both investors confidence declined 2 points and corporate confidence declined 12 

points. Corporate confidence in the retail and hospitality sector fell the highest, declining 65 points to 117. 

4.4 Retail investors more bullish on income increase 

Retail and corporate respondents were asked for their opinion on the likelihood of personal income/corporate 

profits improving in the next six months.    

 

 

 

 

 

 

 

 

 

Fig. 4.7 Contrasting change in sector confidence between retail and corporate investors 
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Fig. 4.8 Expectation of increase in personal income greater than in corporate profits 
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Retail investorsô expectation of increase in personal income increased to 79% in February 2010 from 71% in 

September 2009 and 61% in July 2009 while corporate expectation of an increase in profits (NPAT, excluding 

investment income) was constant at 70% in February 2010 and September 2009. However, among retail 

investorsô an ñextremely likelyò expectation of an increase was 32% compared to 25% in the same period but 

among corporate investors it declined to 20% from 26%.  

4.5 Chennaiôs confidence grows, its reputation unblemished 

 The overall retail investor and IFA sentiment from each surveyed city shows some interesting deviations. 

 

 

 

 

 

 

 

 

 

 

 

Overall retail confidence (147.1) is higher that IFA confidence (145.7) in February, reversing the view in 

September 2009 when IFA confidence (150.2) scored over retail confidence (145.1). This is reflected in retail 

confidence increasing across most cities except Kolkata and Hyderabad while IFA confidence declined in most 

cities except Kolkata and Chennai. 

It is interesting to note the contrasting change between Retail and IFA confidence Kolkata since July 2009 - Retail 

confidence has been consistently declining while IFA confidence has improved.  

Chennai continues to not only retain its top spot in overall confidence, but optimism continues to rise further, 

within retail investors as well as IFAs. Among IFAs, Chennai regained the highest confidence (153) which had 

been temporarily ceded to Mumbai IFAs in September 2009. Retail confidence in Hyderabad plunged 29 points to 

101, keeping it just above the neutral benchmark of ñ100ò and fell short of reaching its July 2009 levels by just 3 

points. In what looks like a repeat of July 2009 results, Hyderabad retail confidence was also the lowest recorded 

across any category of survey respondents this quarter. 

 

  

Fig. 4.9 Chennai IFA and investor confidence record all-time highs 
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4.6 BSE Sensex likely to trade between 18,000 and 19,000 in June 2010 

Retail investors and advisors were asked to indicate a level where they expect the BSE Sensex to be trading at 

the end of June 2010. During the survey period, the Sensex ranged between 15,650 and 16,550.  

 

 

 

 

 

 

 

 

 

 

 

The chart above represents the responses of retail investors and advisors for each range of the BSE Sensex. 

Advisor sentiment on an increase in the BSE Sensex is significantly higher than the retail outlook. 93% of 

advisors indicated that the benchmark Index would be trading at higher levels in June 2010, against 83% of retail 

investors who expressed a similar outlook. Interestingly, opinion among advisors (27%) and investors (21%) alike 

is for the Sensex to trade in the range of 18,000 ï 19,000. 

 

 

 

 

 

 

 

 

 

 
In July 2009, retail investors and advisors were asked to indicate a level which they expected the BSE Sensex to 

trade at the end of December 2009. A clear majority of investors (76%) and advisors (88%) expected the BSE 

Sensex to increase from current levels. The largest percentage of investors (34%) and advisors (22%) expected it 

to trade at 16,000-17,000 levels. This was marginally conservative when compared to the actual range during the 

end of December 2009 (16,500 ï 17,500).  

Fig. 4.10 Advisors more confident of BSE Sensex trading at higher levels in June 2010 
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Fig. 4.11 BSE Sensex exceeds retail and advisor expectations in December 2009 
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5. Key Findings - Retail Investors  

 

The Retail Investor Confidence Index stands at 147.1 for February 2010, which is a marginal increase of 2.0 

points or 1.4% as compared to September 2009 and an increase of 8.8 points or 6.3% over July 2009.  

The first chart below gives a comparison of the overall investor confidence Index between July 2009, September 

2009 and February 2010, while the second chart gives the break-up of confidence on all the key parameters 

under consideration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Retail investor confidence is the only Index which has risen in the successive three quarters. In the current 

survey, the retail confidence gains significance owing to its status as the lone sub-index which has shown an 

upward trend over September 2009. Confidence across most indicators has gone up, the exceptions relating to 

portfolio appreciation and investments increase. The retail investorôs confidence in the Indian economy has 

strengthened, crossing the benchmark ñ150ò by 6.3 points.  A reading of the indicators highlights the significant 

influence of the economy, both global and domestic, and the BSE Sensex in boosting retail confidence  

Fig. 5.1 Retail Investor Confidence Index 
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5.1 Retail Confidence - By investor profile 

Retail Investor Confidence when computed on the basis of their wallet size, indicates that ñHigh Net-worth 

Individuals (HNI)ò retail investors with  investible cash of more then INR 50 Lakhs are the most confident at 154.8, 

a 7.5-point increase over September 2009). The most significant increase in confidence is seen among investors 

with investible cash between INR 10 to 25 Lakhs (8.3-point increase) and INR 25 to 50 Lakhs (6.4-point increase), 

during the same period. 

However, the confidence among ñsmallerò investors in the INR 2 to 5 Lakhs category declined 7.8 points to 140.8 

points in February 2010. Incidently, the same category of investors had the highest level and gain in confidence in 

September 2009.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The above graph depicts the confidence level of investors with more than 20 years of experience across different 

wallet size. The confidence of larger investors with wallet size more than INR 10 lakhs has sustained an increase 

in confidence from September 2009 and July 2009.  

While smaller investorsô confidence declined significanlty by 63.6 points to 108.3 to fall below July 2009 levels and 

is the lowest in confidence among all wallet sizes..  

Fig. 5.4 Confidence steadily increasing among Investors with wallet size > 10 lakhs   
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Retail Investor Confidence when computed on the basis of occupational status shows that self-employed 

investors are the most confident at 149.1. The most significant rise in confidence has come from professionals 

with confidence at 145.8, a 17.1 point increase over September 2009. Incidentally, professionals had recorded the 

least confidence (128.7) in September 2009. 

However, the confidence level of salaried employees from the private sector, which was the highest in September 

2009, dipped 1.5 points to take second spot at 146.5. 
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Self-employed investor confidence, when drilled down further by wallet size, reveals an improvement in 

confidence across most wallet sizes except INR 2 to 5 lakhs (4.5-point decrease). In February 2010, self-

employed investors with wallet size of INR 50 lakhs and above were most confident at 154.1, an increase of 6.5 

points compared to September 2009.  
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Retail  Investor Confidence when computed on the sector employed in, shows that the respondents from BFSI 

sector are the most confident (153.6) in February 2010, increasing 4.4 points from September 2009.The most 

significant gain in confidence is seen in investors from the manufacturing sector (150.3), a 11.1-point gain over 

September 2009. 

After witnessing a significant increase in September 2009, retail investor confidence from the IT/BPO/Outsourcing 

sector declined marginally by 2.4 points to 149.6 in February 2010. Incidentally, IT/BPO/Outsourcing sector had 

the highest confidence in September 2009. The decreasing trend in confidence for the services sector continued 

which stood at 139.8 points while retail and hospitality recorded the lowest confidence at 136. 

 

 

 

 

 

 

 

 

 

 

Retail Investor Confidence when computed on the basis of the respondentôs age bracket, confirms the trend of the 

previous quarters as ñyoungerò respondents aged between 22 and 30 years continue to be the most confident. 

The confidence of respondents aged between 22 to 25 years (153.3) remains the highest across all age groups.  

 

 

 

 

 

 

 

 

 

 

 

The most significant increase is in the confidence of respondents aged 60 to 65 years which stands at 145.1 

points, a 10.7 points increase when compared to September 2009. 

Fig. 5.7 Retail investors from BFSI the most confident 
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However, the confidence of respondents aged between 55 to 60 years, after its increase to 140.7 points in 

September 2009 has declined to 131.2 points, to fall below July 2009 level (131.3 points) and is the age group 

with the lowest confidence. 
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5.2 Retail Investment activity  

The respondents for the retail investor survey were asked about their investment activity over the past 12 months. 

The chart below represents the change in percentage of respondents who invested in each of the said investment 

instruments in February 2010, September 2009 and July 2009. Please note that the chart only indicates 

investment activity and does not indicate the asset allocation. 

 

 

 

 

 

 

 

 

 

 

 

 

Preference for stock investments is showing an increasing trend ï rising 10 percentage points from September 

2009 to February 2010. Investment in Mutual Funds after reducing a drastic fall of 12 percentage points from July 

to September 2009 has remained stable at 70% in February 2010. Investment activity in insurance and retirement 

products has recorded the highest increase of 13 percentage points, to reach 75%.  

Similarly, investment activity in property increased 8 percentage points to 45%, while activity in gold and other 

bullion remained almost stable at 43%. 

 

 

 

 

   

Fig. 5.11 Respondents from BFSI and manufacturing sectors most bullish on stocks 
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Fig. 5.10  Insurance and property investment activity rise, while stocks and MFs stable 
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The chart above depicts the change in respondentsô investment activity in stocks with respect to their 

occupational sector. Although investments in stocks is highest among investors in the manufacturing (85%), 

sector, investments of investors in the BFSI sector increased the most by 12 percentage points to 84% in 

February 2010. Investments from investors in the IT/BPO/Outsourcing sector increased consistently (3 

percentage points) in February 2010 and September 2009.   

The two occupational sectors that showed a decline in stock investments are realty & infrastructure (75%) and 

retail & hospitality (73%).  

 

 

 

 

 

 

 

 

 

 

The chart above tracks the respondentsô investments in stocks and mutual funds based on their wallet size. Retail 

investors with ñsmallerò wallet sizes favour towards stocks increased while for mutual funds it decreased. In sharp 

contrast, HNIs (wallet size INR 25 lakhs and above) and mass affluent (wallet size INR 10 to 25 lakhs) favour for 

mutual funds increased at the cost of direct stocks.  

 

 

 

 

 

 

Fig. 5.12 MFôs increasing favour among HNIs and mass affluent, Stocks continue to score with smaller investors 

77%

88%

80% 79%
76%

82%

89% 90%
93%

70%

83%

60%

85%

68%
72%

88%

72%
78%

74%

88%

70%73%

71%70%

65%

81%

75%

82%

63%
68%

0%

20%

40%

60%

80%

100%

INR 2 to 5 lakhs INR 5 to 10 lakhs INR 10 to 25 lakhs INR 25 to 50 lakhs INR 50 lakhs and above

Stocks (Jul

2009)

Stocks (Sep

2009)

Stocks (Feb

2010)

Mutual Funds

(Jul 2009)

Mutual Funds

(Sep 2009)

Mutual Funds

(Feb 2010)



 

  
                                                                          

 

 

J.P. Morgan Asset Management ï ValueNotes Investment Confidence Survey 
February 01 to February 14, 2010 

Page 28 

 

 

  

5.3 Preferred information sources for investment decision making 

 

In February 2010, retail investors were asked their primary 

source of information that influences their investment 

decision making. Fig 5.14 depicts the preferences of retail 

investors for the various information sources that influence 

them while making an investment decision. 

The highest percentage of respondents indicated that 

information from personal network including family, friends 

and colleagues (27%) has the greatest influence followed 

by financial advisors (24%). 

 

 

 

 

 

 

 

 

 

 

 

 

 

The above chart represents the break up of information sources used by retail investors to make investment 

decisions as per their wallet sizes. It is evident from the chart that personal network of family, friends and 

colleagues is the most favoured information source for retail investors across most categories except those with 

wallet size INR 10 to 25 lakhs and INR 25 to 50 lakhs. For these two categories of wallet size, financial advisors 

wield the maximum influence at 24% and 26%, respectively. 

Retail investors with wallet size between INR 2 to 5 lakhs favour personal networks the most with 33% 

respondents opting for it.  
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Fig. 5.15 Brokers most favoured by HNIs 
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5.4 Retail - Other expectations  

As part of the survey, respondents were asked for their opinion on the likelihood of an increase in their income, 

increase in property prices in the next six months and the biggest positive and negative economic indicators for 

the Indian economy. Their responses are given below. 

 

  

   

 

 

 

 

 

 

 

 

          

 

 

 

 

 

 

 

 

The above charts clearly indicate that the increase in retail investor confidence may also be attributed to: 

¶ Positive outlook towards income increasing (79% extremely or somewhat likely),  

¶ Property prices increasing (75% extremely or somewhat likely) 

Fig 5.17 and 5.18 depict the most positive and negative economic indicators as perceived by the retail investor. 

The most positive economic indicator is considered to be RBIôs monetary measures (21%) closely followed by 

GDP growth (18%) and increased credit off-take from the private sector (18%). The Indian retail investor 

considers inflation (33%) as the most negative factor in the economy today.  

Fig. 5.18 RBIôs monetary measures considered most 
positive economic indicator  
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Fig. 5.19 Inflation considered the most negative 
economic indicator 
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Fig. 5.17 Property prices expected to rise 
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Retail investorsô likelihood of income increasing was analysed against their likelihood of increasing investments in 

the next six months. The retail investors who expecting an increase in income as well as indicate a likelihood of 

increasing investments has increased to 60% from 56% in September 2009 and 48% in July 2009. In contrast, 

respondents who are somewhat or extremely unlikely to increase investments despite a positive outlook on an 

income increase are only 2% a further decline of 1% from the previous survey.  

 

 

 

 

 

 

 

 

 

 

The respondents were asked what level they expect the BSE Sensex to be trading at in June 2010. The chart 

above represents responses from the respondents computed on the basis of wallet size.  

76.3% of all retail investors expect the BSE Sensex to be trading at higher levels in June 2010 from current levels 

(15,600-16,500). A significant portion of respondents (20.6%) expect the BSE Sensex to trade between 18,000-

19,000 levels at the end of June 2010. Respondents with wallet size between INR 25 to 50 lakhs were the highest 

(23%) who expect it trade at these levels.  

Fig. 5.21 HNIs most expect a rise in BSE Sensex in June 2010 
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Fig. 5.20 Majority investors expect incomes to rise and make additional investments 
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In July 2009 survey, retail investors were asked to predict where the BSE Sensex would be trading at in 

December 2009. The above graph shows the comparison of the values predicted by the retail investors and the 

actual range of the BSE Sensex in December 2009. 36.4% retail investors predicted that the BSE Sensex would 

be trading between 16,000 to 18,000 points in December 2009. The BSE Sensex actually traded between 16,500 

to 17,500 points during the same period. Among the retail investors, HNIs were most accurate with 47% 

expecting the BSE Sensex to trade in this range. 

 

Fig. 5.22 Expectation of a rise in BSE Sensex increases with wallet size 
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Chennai investors again most confident, Hyderabad the least Fig. 5.23 
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5.5 Retail Confidence - By city 

5.5.1 Chennai investors still most confident; Hyderabad least confident  

Retail investors from eight selected cities were surveyed in February 2010, September 2009 and July 2009. 

 
 

 

 

 

 

 

 

 

 

Retail confidence in Chennai increased 2.6 points in February 2010 to 166.2 and continues to be the highest 

among all cities. This is followed by Mumbai which increased 12.8 points to 161.7 and overtook Bengaluru as the 

city with the second highest confidence. Bengaluru investor confidence during the same period declined 6.7 

points to 150.5. 

Interestingly, Ahmedabad saw the most significant rise of 25.2 points to 155.7 in February 2010. On the other 

hand, Hyderabad confidence decreased 28.8 points in February 2010 and continues to be the lowest for the third 

quarter in a row. Similarly, confidence in Kolkata declined for the second consecutive time reducing by 4 points to 

137.2.  

 

 

 

 

 

 
 

 
 

 

 

 

Retail confidence in Chennai increased marginally across most indicators except outlook on the global economy 

and an increase in the BSE Sensex. Expectation of improvement in the Indian economic situation saw the highest 

Extremely Likely Somewhat Likely More or less the same Somewhat Unlikely 

Fig. 5.24 
Chennai Confidence and its components 
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Sustained confidence rise among Super HNIs in Mumbai, Chennai and Pune Fig. 5.26 
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 increase (6.7 points) in February 2010 to 176.4 to become highest confidence driver. Expectation of portfolio 

appreciation and increase in investments increased 4.5 and 5.7 points, respectively.  

5.5.2 Super HNI confidence sustains increase in Mumbai, Chennai and Pune 

The chart below represents retail confidence across cities for respondents with wallet size of INR 50 lakhs and 

above (Super HNIs). 

 

 

 

 

 

 

 

 

 

  

Confidence of Super HNIs increased across most cities except in Bengaluru and Hyderabad. Bengaluru 

confidence which was extremely high (191.7) in September 2009, declined the most by 30.2 points to 161.5 in 

February 2010. Chennai confidence of the same category increased 9.1 points to 179.5. Ahmedabad retail 

investor confidence saw the most significant increase of 32.8 points in February 2010 to stand at 161.6. However, 

Super HNIs in Delhi recorded the largest drop in confidence which decreased 41.6 points to 111.5, the lowest 

among all cities.  
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Self-employed and Professional Confidence levels change most across cities Fig. 5.28 
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Confidence, measured by occupational status, was highest among self-employed retail investors in February 

2010 to stand at 149.1. Ahmedabad saw the most significant increase in professional retail investor confidence of 

81 points to stand at 185 in February 2010. Pune and Bengaluru also saw a substantial increment of 25 points 

and 27 points respectively resulting in the overall confidence of self-employed respondents to increase 17.1 

points to 145.8. However, Hyderabad and Delhi/NCR declined 60 points and 51 points, respectively with 

Hyderabad falling below the ñ100ò benchmark.  
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Inflation still the most negative economic indicator Fig. 5.30 
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5.5.3 Positive and negative economic indicators across cities 

Retail investors were asked their opinion of the biggest positive and most negative economic indicator in the 

current indian economic environment. The first chart below represents their responses across cities for the most 

positive indicator and the second chart below represents the most negative indicator across cities. 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

There is no clear consensus among the cities with respect to the biggest positive economic indicator in the current 

situation. Within the cities, Ahmedabad had a fairly clear opinion towards good Q2 corporate results (36%). 

Hyderabad (36%), Delhi/NCR (26%) and Kolkata (19%) considered RBIôs monetary measures as the most 

positive economic indicator. 

Mumbai did not have a clear opinion with 19% considering GDP growth and rise in stock markets as the biggest 

positive. 

 

 

 

 

 

 

 

 

 

 

Inflation is considered as the most negative economic indicator in almost all cities with a clear majority in 

Bengaluru (50% respondents).  However, Ahmedabad (45%) and Pune (28%) respondents view the adverse 

effects of a  deficient monsoon as a larger concern. 

GDP growth the biggest positive economic indicator in most cities  Fig. 5.29 
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94% of Ahmedabad respondents confident of Sensex rising from its current levels   Fig. 5.31 
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5.5.4 Mumbai investors expect Sensex to trade between 20,000 and 21,000 in June 2010 

Retail investors were asked to indicate the range they expect the BSE Sensex to trade in June 2010. The chart 

below depicts the percentage of respondents from each of the key cities that indicated the range which they 

expect BSE Sensex to trade during June 2010. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

During the survey period, the Sensex moved between 15,600 and 16,500. Investors in Ahemdabad are 

expectedly the most bullish with 94% expecting an increase from current levels. More significantly, investor 

opinion in Mumbai (32%) is titled towards the BSE Sensex ranging in 20,000 - 21,000 levels. 

Hyderabad is the only city with moderate pessimism and 73% expect the BSE Sensex to fall below the survey 

levels with 35% expecting it to trade between 14,000 ï 15,000 levels in June 2010. 

 

 

 

 



 

  
                                                                          

 

 

J.P. Morgan Asset Management ï ValueNotes Investment Confidence Survey 
February 01 to February 14, 2010 

Page 37 

Fig. 5.32 Kolkata and Bengaluru most accurate 
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In July 2009 survey, retail investors were asked to predict where the BSE Sensex would be trading at in 

December 2009. The above charts show the comparison of the values predicted by retail investors across various 

cities and the actual values at which the BSE Sensex traded in December 2009. 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Retail investors from Kolkata and Bengaluru were found to be the most accurate with 46% investors in each city 

predicted the BSE Sensex to trade between 16,000 to 18,000. Hyderabad was found to be the least accurate city 

as only 19% respondents had predicted BSE Sensex to trade between 16,000 and 18,000 points. 
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Somewhat Unlikely More or less the same  Somewhat Likely Extremely Likely 

Corporate Confidence Index and its components Fig. 6.2 
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6. Key Findings - Corporate Investors  

 

The Corporate Investor Confidence Index for February 2010 stands at 130.7, an all-time low since the ICI lauch in 

July 2009. From September 2009, the Corporate Index has fallen 11.8 points or  by 8.3%. There are strong 

signals through the survey that corporate treasuries across India have lowered their outlook on Indian economic 

growth, primarily on the back of concerns around inflation and high government borrwings.  

The first chart below compares the Corporate Investor Confidence Index  for February 2010, September 2009 and 

July 2009, and the second chart gives the break-up of corporate confidence for February 2010, September 2009 

and July 2009 on all the key parameters under consideration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The largest dent to corporate confidence has been inflicted by significantly lowered outlook on the Indian 

economic prospects, slipping 23.7 points to 135, which is lower than July 2009 levels. Interestingly, while the 

global economy still ranks the lowest for Indian corporates, unlike outlook on India, the global outlook is still 

remains higher than July 2009 levels by 6 points. 
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Confidence levels towards an increase in investment portfolio Fig. 6.4 
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6.1 Corporate Confidence - By treasury size  

Corporate Investor Confidence when computed on the basis of the respondentôs treasury size showed varied 

levels of confidence, with treasuries in the range INR 50 ï 150 crores showing the highest confidence at 144.4 

points.  However there has been a general decline in confidence across all treasury sizes except in the range INR 

1 ï 50 crores. Interestingly, this category had the lowest confidence of 79.9; well below the neutral benchmark 

ñ100ò in September 2009. The confidence in February 2010 increased 56.9 points to 136.1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The above chart depicts the confidence levels for change in amounts of investments by treasury size of 

corporates. The change in confidence levels varies across categories with larger treasury confidence declining in 

February 2010 as compared to September 2009 while confidence of corporates with smaller treasury sizes of INR 

1 ï 50 crores (161.1) and INR 50 ï 150 crores (141.7) increasing  during the same period. In fact, the confidence 

of smaller INR 1 ï 50 crores treasuries surged upwards by 66.7 points.  

Interestingly, treasury sizes of INR 10 ï 100 lakhs (INR 1 crore) remained constant at the ñ150ò benchmark but is 

now below the confidence level of INR 50 ï 150 crores (161.1). 

Confidence slipping at larger treasuries 
 

Fig. 6.3 
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Money market funds investment decreases but still most popular with corporate treasuries Fig. 6.6  
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6.2 Corporate Investment activity  

 

Fig. 6.5 depicts the change in investment activity of corporate investors in February 2010, September 2009 and 

July 2009, across various categories of investment options during the last 12 months. Debt mutual funds remain 

the most popular investments for corporates, despite activity falling 8 percentage points to 88%. Very significantly, 

investment activity in term deposits is showing a declining trend, as indicated by the fall from 78% in July 2009 to 

58% and 52% in September 2009 and February 2010, respectively.  

Activity in bonds recorded the biggest fall of 16 percentage points, to 36%. 

 

 

 

 

 

 

 

 

 

 

Fig. 6.6 indicates investment activity in debt mutual funds. The investment activity in money market funds has 

reduced by 8 percentage points to 88% when compared to September 2009 but continues to be the most 

preferred mutual fund option among corporates. Both bonds and fixed maturity plans (FMPs) experienced 

resurgence in investment activity to 35% and 38%, respectively. 
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Increasing popularity for money market remains popular with bigger treasury size   Fig. 6.7 
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6.2.1 Investment Activity in Money Market Mutual Funds by Treasury Size  

In this section, the treasury sizes of the various corporate respondents are analysed with their investment activity 

in money market mutual funds across the three quarters.  

 

 

 

 

 

 

 

 

 

 

 

Investment activity in money market funds with treasury size of INR 1- 50 crores (71%) and INR 50 ï 150 crores 

(36%) increased in February 2010. However, popularity with larger treasuries (INR 150 crores and above) 

reduced during the same period. 

 

 

In February 2010, corporate respondents were asked who 

in the organisation takes the final decision regarding 

investments for treasury operations. 

The largest percentage of respondents (32%) indicated 

head of treasury operations followed by 28% for CFO / 

Head of finance.  
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Advisor Confidence Index and its components Fig. 7.2 
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7. Key Findings - Advisors  

 

The Advisor Confidence Index for February 2010 stands at 145.9, a decrease of 5.8 points or 4% as compared to 

September 2009. This has resulted in the index falling below the benchmark ñ150ò. However, confidence remains 

higher than the July 2009 levels of 136.0. An analysis of the advisorsô responses indicate that the biggest 

confidence drivers are their clients ï client portfolio appreciation as well as additional investments expected to 

flow in through the advisory channel. 

The first chart below gives a comparison of the Advisor Confidence Index between February 2010, September 

2009 and July 2009. The second chart gives the break-up of confidence on all the key parameters under 

consideration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The decline in advisor confidence is across most parameters except change in amount of client investments. 

Optimism towards clients increasing investments was also the highest gainer in September 2010 and increased 

by a further 4 points to 173.7 in February 2010. However, expectation of clientsô portfolio appreciation declined 

5.2 points but continues to be the parameter with the second highest confidence.  Advisors are concerned about 

global economy in particular and domestic economy marginally, as reflected by the fall in both indicators by 11.3 

points and 4.5 points respectively... 
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Extremely Unlikely More or less the same Somewhat Likely Extremely Likely Somewhat Unlikely 

Confidence falls across all categories of Advisors 

 
Fig. 7.3 
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7.1 Advisor Confidence - By category 

Confidence among all categories of advisors decreased but banks continue to display the highest confidence 

similar to September 2009 and July 2009. Interestingly, banks have the highest fall in confidence of 7.9 points to 

149.6. Both, IFA and N/RD confidence declined 4.7 points to 145.7 and 142.5 respectively. 

The first chart below represents the confidence of all three categories of advisors in September 2009 and July 

2009. The second chart provides a break-up of confidence across IFAs, Banks and N/RDs in September 2009 

across all six parameters under consideration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All three categories of advisors ï IFAs (168.6), banks (177.5) and N/RDs (175.0) are most confident of their client 

increasing the amount of investments as compared other parameters However, confidence across categories is 

lowest towards an improvement in the global economic environment. Among them N/RDs are the least confident 

with the Index at 112.5.  

Among the advisors, banks have the highest confidence across most parameters except of an improvement in the 

BSE Sensex with IFAs being the most confident. 
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Fig. 7.5 
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The pie-charts below show the break-down of the most positive and negative economic indicators based on 

responses of all advisors. 

 

 

 

 

 

 

 

 

 

 

 

A clear majority (67%) of advisors indicated good Q2 corporate profits as the most positive economic indicator 

followed by GDP growth meeting/exceeding expectations (16%).  

Advisors have voted for inflation (49%) as the most negative economic indicator, followed by high government 

borrowings / fiscal deficit (32%). 

 

During the survey, advisors indicated the different type of 

financial advisory services they provide to their clients. A 

majority (50%) of advisors provide complete financial planning 

and advisory services to their customers followed by 44% 

providing portfolio management services. 

 

 

 

 

 

 

 

 

 

 

 

Inflation and govt borrowings cause the most worry 
for advisors 

 

Fig. 7.6 
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BSE Sensex marginally exceeds advisor expectation in December 2009 Fig. 7.8 
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95% of banks expect SENSEX to rise further Fig. 7.7 
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A majority (82%) of advisors in India are positive about the BSE Sensex trading at higher levels in June 2010 

compared to current levels, the highest among them being banks at 95%. 

The range where the largest percentage of respondents expected the BSE Sensex to trade varied for all three 

categories of advisors. Banks (31%) expected it to trade between 18,000 ï 19,000 levels, IFAs (37%) were lower 

at 17,000 ï 18,000 and N/RDs (31%) were the lowest at 15,000 and 16,000, marginally below the current levels. 

 

 

 

 

 

 

 

 

 

 

 

In July 2009, advisors were asked the levels they expected the BSE Sensex to trade at the end of December 

2009. A majority (88%) of advisors expected the BSE Sensex to increase from current levels. Among the 

advisors, 31% of IFAs and 42% of banks expected it to trade between 16,000 ï 17,000 levels while 40% of N/RDs 

expected it to trade between 14,000 ï 15,000 levels. However, in December 2009 the BSE Sensex trade at levels 

higher than all their expectations. 
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IFA Confidence Index and its components Fig. 7.10 

Somewhat unlikely More or less the same  Somewhat likely Extremely likely 

168.6

150.0

145.1

121.5

150.2

161.1

158.3

152.2

127.2

150.4

134.9

133.9

145.4

142.3

104.9

142.7

145.7

146.2
152.2

135.8

147.4

50 100 150 200

IFA Confidence Index

Change in amount 

of investments

Appreciation in 

investment portfolio 

Increase in BSE Sensex

Improvement in global 

economic environment 

Improvement in investment market

environment and atmosphere 

Improvement in Indian

 economic situation 

Jul 2009

Sep 2009

Feb 2010

Neutral

IFA Confidence Index 

145.7

150.2

134.9

0 50 100 150 200

Feb

2010

Sep

2009

Jul

2009

Fig. 7.9 

Extremely unlikely Somewhat unlikely More or less the same  Somewhat likely Extremely likely 

 

 

 

7.2 IFA Confidence 

The IFA Confidence index decreased 4.5 points to 145.7 in February 2010 as compared to September 2009 

resulting in confidence levels falling below the ñ150ò benchmark. 

 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The IFA confidence index decreased on all parameters except change in amount of investments from clients 

when compared to September 2009. The confidence level of change in amount of investments increased 7.5 

points to 168.6 representing a steady increase in all three quarters and continues to be the parameter with 

highest confidence. On the contrary, appreciation in clientsô investment portfolio witnessed the highest decline of 

8.3 points to 150.0.  

Improvement in global economic environment declined 5.7 points to 121.5 and continues to be lowest on 

confidence among the six indicators. 
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Delhi and Mumbai IFAôs confidence undergoes a reversal showing highest decline Fig. 7.11 
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7.2.1 IFA ï By City 

The IFA confidence for all the eight cities surveyed is shown below for February 2010, September 2009 and July 

2009. The IFA confidence index has decreased across cities except Kolkata, Hyderabad and Chennai.   

 

 

 

In September 2009, IFA confidence in Delhi and Mumbai was the highest but they declined the most in February 

2010 by 12.6 and 12.3 points respectively, to 140.9 and 142.5. However, IFAs in Kolkata, Hyderabad and 

Chennai have shown a steady increase in confidence over the three quarters.  

The marginal increase of 1.1 point to 152.5 in confidence among Chennai IFAs has helped them regain the 

highest confidence among the eight cities. However, IFAs in Pune showed the least confidence in February 2010 

at 140.3 declining 9.1 points compared to September 2009. Although IFA confidence in Ahmedabad declined 

marginally by 2.6 points to 150.6 in February 2010, it is second only to Chennai IFA confidence. 
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The rise in Inflation is the major concern for IFAs Fig. 7.13 
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Across all the cities, 46% of IFAs considered GDP growth meeting / exceeding expectations as the most positive 

economic indicator. Among the cities, IFAs in Bengaluru had the largest majority (65%). This was followed by Q2 

corporate results and Increase in FII inflows with 15.4% of IFAs considering it the most positive economic 

indicator.   

 

 

 

 

 

 

 

 

 

 

IFAs from most of the cities except Kolkata (48%) consider rise in Inflation as the most negative economic 

indicator. Among the cities, Hyderabad IFAs (63%) were most concerned about the impact of inflation on the 

economic situation. 

The other major concerns among IFAs across cities include high government borrowings / fiscal deficit (32%) 

followed by adverse climatic conditions affecting agriculture output (9.5%). In fact, a largest percentage of IFAs in 

Kolkata (43%) were of the view that high government borrowing / high fiscal deficit was the biggest concern. 

GDP growth clearly the most positive economic indicator for IFAs across all the cities Fig. 7.12 
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Ahmedabad IFAs most confident of BSE Sensex rising in June 2010 
 

Fig. 7.14 
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The charts below represent the responses of IFAs by city on the level they expect the BSE Sensex to trade at by 

the end of June 2010. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IFAs across all cities expect the BSE Sensex to trade at a higher level in June 2010. Ahmedabad IFAs are the 

most optimistic (89%) of the BSE Sensex trading at higher levels among the cities. IFAs in most of the cities 

believe that the Sensex will trade at 18,000 ï 19,000 levels in June 2010 with IFAs in Delhi (50%) and Pune 

(52%) showing a clear majority. However, Bengaluru IFAs (30%) believe it will trade between 17,000 ï 18,000 

levels.  
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The charts below show the July 2009 survey responses of IFAs across cities on the levels the BSE Sensex is 

expected to trade in December 2009.  

 

 

 

In July 2009, IFAs across all the cities expected the BSE Sensex to rise with Chennai IFAs (100%) most 

optimistic. Highest percentage of IFAs in most cities expected it trade between 16,000 ï 17,000 levels. However, 

IFAs in Mumbai (26%) and Pune (27%) expected it to trade higher between 18,000 ï 19,000 levels.  

The prediction of the IFAs in most cities was fairly accurate on the conservative side as the BSE Sensex traded 

between 16,500 ï 17,500 levels in December 2009. IFAs in Bengaluru were the most accurate among the cities 

as 64% had expected to trade between 16,000 ï 18,000 levels. 

Bengaluru IFAs prediction of BSE Sensex in December 2009 most accurate 
 

Fig. 7.15 

10%

0%

7%

0%

0%

3%

14%

7%

31%
21%

3%

3%

7%

0%

0%

26%

12%

21%14%

5%

5%

0%

5%
0%

0%0%

12%

18%

36%

6%

12%

3%

6%

3%

0%

3%

0%

13%

19%

32%

32%

0%
0%

0%

-10%

0%

10%

20%

30%

40%

50%

11000-

12000

12000-

13000

13000-

14000

14000-

15000

15000-

16000

16000-

17000

17000-

18000

18000-

19000

19000-

20000

20000-

21000

21000-

22000

Delhi / NCR

Mumbai 

Kolkata

Chennai

BSE Sensex 

during the 

survey

BSE 

Sensex in 

December 

2009






